Nudopmanus o npase norpedurtesied (UHAHCOBBIX YCJIYT HA HATIPABJIEHHE
oOpameHusi PUHAHCOBOMY YIIOJITHOMOYEHHOMY

C 1 suBaps 2021 roma naedcTBYyeT HOBBIM JOCYACOHBIM TOPSIIOK
YperyJIupoBaHUs CIIOPOB MOTPEeOUTENICH C HErocyJapCTBEHHBIMU TNEHCHOHHBIMU
dbonTamMu.

B cmnydae ecnu HerocylapcTBEHHBIM TEHCHOHHBIA (POHJI OTKa3bIBACTCS
YIOBIETBOPUTH TPEOOBAaHUS MOTPEeOUTENs, 10 OOpAIeHHs B Cyl MOTPEOUTEND IS
yPEeryJIupOBaHus Cropa OJKEH 00paTUThHCS K (PUHAHCOBOMY YIIOJIHOMOUYEHHOMY.

JIOmKHOCTh (DMHAHCOBOTO YIOJHOMOYEHHOTO YyupexaeHa DenepanbHbIM
3akoHOM OT 4 uroHs 2018 roma Ne 123-®3 «O0 ynoaHOMOYEHHOM IO IpaBaM
noTpeduTenet pUHAHCOBBIX yCIyTD» (anee — 3aKoH).

DuHaHCOBBII YIOJHOMOYEHHBI ~ PaccMaTpUBacT MMYIIECTBEHHBIE
TpeboBaHuUs NOTpeOuTENs, pa3Mep KoTopbix He npeBsbimaeT S00000 pyOmnei.

OOpaienue norpeduresss (PUHAHCOBOMY YIOTHOMOYEHHOMY MOKET OBITh
HaMpaBJICHO B AJIEKTPOHHOM POpMe uepes JIMYHbIN KaOuHeT Ha O(UIIATIEHOM CaiTe

(bMHAHCOBOTO YIOJHOMOYEHHOTO WM B MUCbMEHHOU (opMe.

[Ipuem u paccMoTpeHue OOpallleHuid MOTpeOUuTenell OCYIIECTBISIETCS
(VMHAHCOBBIM YIIOJTHOMOYEHHBIM OECIIIaTHO.

Jlo HanpaBnenus obparieHus: GuHAHCOBOMY YIIOJHOMOYEHHOMY IMTOTPEOUTEIND
JOJDKEH OOpaTUThCS C 3asBJICHHMEM - IMPETeH3HEeW B HErocyAapCTBEHHBIN
NEHCUOHHBI (oH. JlaHHBIN NPETEeH3MOHHBIA MOPSAOK YCTAHOBJIEH cTaTbel 16
3aKoHa U SIBJISIETCS 003aTEIBHBIM ISl TOTPEOUTEINEH.

C mompobHo¥ wuHpOpMaIMEll O TOpAIKE HampaBleHUs oOparieHus
(b1HAHCOBOMY YIIOJIHOMOYEHHOMY MOKHO O3HAKOMHUTHCSI Ha O(DUIIMAIILHOM CaiTe

(PMHAHCOBOT'O YIIOJIHOMOYEHHOTO.

OdunnanbHbIi CaiT (brHaHCOBOTO YIOJITHOMOYEHHOTO:
www.finombudsman.ru

Homep Tenedona cmyxObl obOecrieueHUs] AESATEIBHOCTH (HUHAHCOBOTO
ynosaomoueHHoro: 8 (800) 200-00-10 (6ecmaTHsbiil 38B0HOK 110 Poccun).

MecTo HaxoXAeHHUS CIyKObl OOecleyeHHs] AEATeIbHOCTH (DUHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYIIOK, I0M 3.

[ToutoBbIli aapec ciayxObl oOOecriedeHHs] JAESITeIbHOCTH (UHAHCOBOTO
ynoiaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIM NEPEYIOK, I0M 3,
nony4dareiab AHO «COLDY».
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